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Activity Information 

 
1. Using your web browser, visit htp://unthsc.rievent.com 
2. Click “Claim Credit” and Enter Access Code above. Click “Submit.” 

 
3. Sign in or create account by following prompts. 
4. Follow prompts for claiming appropriate credit amount and type for the ac�vity. 
5. To print proof of your atendance, you can use the transcript or you can print a full 

transcript any�me. 

Target Audience 
This activity is intended for the following: 

• Front-Line Staff, Officers, Directors, Vice-Presidents, C-Level Executives 
•  Physicians, Nurses, Medical Assistants, Pharmacists 
•  Professors, Researchers, Policy Makers, Consultants 
•  Patient Advocates 

Overview 
Despite substantial effort, preventable harm in health care remains a major concern in the US. Though many 
evidence-based, effective best practices related to harm reduction have been identified, they are seldom shared or 
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implemented effectively. Recognizing the importance of culture, leadership, and governance, patient and family 
engagement, workforce safety, and the learning system is essential to creating total systems safety. 
 
The Congress focuses on highlighting new approaches that demonstrate systemic improvement harm reduction at 
various levels (team, department, facility, or organization). This conference aims to create a culture of networked 
and continuous learning, forging learning systems within and across health care organizations at the local, regional, 
and national levels to encourage widespread sharing, learning, and improvement. 

Educational Objectives 
Upon completion of this activity learners should be able to: 

1. Recognize safety as a core value and promote the development of a culture of safety at the workforce and 
organizational level as a precondition of advancing patient safety. 

2. Develop and enhance strategies around the four content areas (culture, leadership, and governance; patient 
and family engagement; workforce safety; and the learning system) to reduce harm and improve patient 
outcomes. 

3. Collaborate with patients, families, and care partners to ensure their meaningful partnership in all aspects of 
care design, delivery, and operations. 

Accreditation Statement 
The University of North Texas Health Science Center is accredited by the American Osteopathic Association to 
award continuing medical education to physicians.  

Credit Designation Statement 
The University of North Texas Health Science Center at Fort Worth designates select IN-PERSON AND VIRTUAL 
sessions of this program for a maximum of 14.00 AOA Category 2-A credits and will report CME and specialty 
credits commensurate with the extent of the physician’s participation in this activity. 
 
The University of North Texas Health Science Center at Fort Worth designates select ON-DEMAND sessions of this 
program for a maximum of 9.75 AOA Category 2-B credits and will report CME and specialty credits commensurate 
with the extent of the physician’s participation in this activity. 

Faculty and Disclosures 
In accordance with the appropriate accrediting bodies, all planners, teachers, and authors with control over activity 
content are required to disclose to the provider any relevant financial relationships (those held by the planner or 
presenter, currently or within the last 24 months) with ineligible companies. Accredited providers are required to 
provide this information to learners before the start of an activity. 
 
The University of North Texas Health Science Center's Department of CE & Assessment office nor any of the 
planning team or speakers have any relevant financial or leadership relationships to disclose 

The following is a list of planners, speaker and other contributors to the content of this activity that have disclosed 
relevant financial relationships: 
 



  
 

 
 
 
 
 
For successful completion, a participant must attend the program, complete the evaluation, and request 
credit online at conclusion of the activity. 

Name of Individual Individual's Role in Activity Nature of Relationship Name of Ineligible Company

Charlotte Hilton, PhD
Subject Matter 
Expert/Planner/Presenter/Author

Xytal Healthcare Management 
funded the costs to develop 
the care navigation training 
that will be referred to in the 
presentation. Dr Hilton is an 
associate of Xytal and consults 
with them on a range of health 
and social care related support 
work including training, QI and 
research. Xytal are a delivery 
provider for the NHS. The 
relationship is ongoing. Xytal Health Management

Eric J Thomas, MD MPH Presenter

Co-Editor in Chief; Receives an 
annual honorarium of $12,000 
per year for service which does 
not cover all time spent.

BMJ Quality and Safety journal-Co-
editor in chieff

Hardeep Singh Faculty Presenter

Advisor role to Leapfrog Group 
on developing a hospital 
benchmarking best practices 
survey for diagnostic 
excellence. This will be 
discussed briefly during the 
session as one of the tools that 
could be useful for hospitals to 
improve diagnostic safety.

 Leapfrog Group developed 
ahospital benchmarking best 
practices survey for diagnostic 
excellence. 

Hugh Dainer, MD, PhD, MBAReviewer, Presenter Stocks

Kimberly Clark - Individual Stock
Merck - Individual Stock
Nymox - Individual Stock
Pfizer - Individual Stock
Proctor & Gamble - Individual Stock
Unilever - Individual Stock
Viatris - Individual Stock
Walgreens Boots Alliance - 
Individual Stock
Walmart - Individual Stock

Karen Birmingham
Subject Matter Expert, Planner, 
Faculty/Presenter/Author Employee

 Kaiser Permanente  has a 
contractual relationship with IHI.

Mark L. Graber Faculty  Presenter Advisory Board

Buoy Health - Advisory Board
Curai - Advisory Board
RecoverX - Advisory Board
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