
Title Session Code Physician Nursing CPPS Pharmacist
Quality 

Professional 
(CPHQ)

Recovery in the aftermath of harm: Perspectives from 
health system leaders

FSC1 0.75 0.75 0.75 0.75 0

Aligning the Patient Safety Movement with Modern Safety 
Science--What got us here will no longer get us there! 
Reducing preventable harm through deployment and 

IA01 1 0 1 0 1

An Innovative Program for Managing Disruptive Patients in 
Ambulatory IA02 1 0 1 1 1

Using Morbidity and Mortality Conference to bring Patient 
Safety and Healthcare Quality to Life IA03 1 0 1 0 1

"That wasn't in signout": Standardizing Handoff 
Communication at a Tertiary Care Academic Med Center IA04 1 0 1 0 1

How One Patient’s Story is Improving Patient Safety and 
Patient Outcomes IB01 1 0 1 0 1

Improving Patient Handoffs Through Implementation of 
Electronic I-PASS in the Pediatrics Department IB02 1 0 1 0 1

Quality Improvement Dyad Led Harm Huddles:  Equipping 
Leaders to Decrease Harm IB04 1 1 1 0 1

Keeping Patients and Families At the Center of the CRP 
Process for 

Responding to Harm
IC01 1 1 1 1 1

Assessing Workplace Safety Culture in Hospitals Through 
Provider and Staff Perspectives IC02 1 1 1 1 1

Creating a Learning System to Address Burnout Across 
Three Contiguous but Disparate Settings IC03 1 1 1 0 1

If Not Now, When? Using TeamSTEPPS® Tools and 
Strategies to Activate a Culture of Diagnostic Safety IC04 0 1 1 0 1

Developing tools and resources to train and support nursing 
home staff during COVID-19 ID01 1 0 1 0 1

How Improving Processes Improves Staff Resilience
ID02 1 0 1 1 1

Integrating a Patient Safety Course and Certification into 
Graduate Medical and Health Professions Programs ID03 1 1 1 0 1

HHS OIG Update on the National Incidence of Adverse 
Events Among Hospitalized Medicare Patients ID04 1 0 1 0 1

Demonstrating the Application of Human Factors and 
Systems Safety Principles: Thinking Differently About 

Patient Safety                                           
IW01 4 0 4 0 4

Education 2030 and Beyond: Hardwiring Patient Safety into 
Practice through Experiential Learning IW02 4 4 4 0 4

Patient Safety Fundamentals: Building a Strong Foundation 
to Improve Patient Safety for Patient Safety Professionals IW03 4 4 4 0 1
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Safer Together: National Level Coordination and 
Collaboration to Advance Action and Progress in Safety K1 1 1 1 1 1

Wendy Dean, CEO & Co-Founder, The Moral Injury of 
Healthcare

K2 1 1 1 1 0

The Lucian Leape Institute Presents: Hot Topics in Patient 
Safety Research

K3 0.75 0.75 0.75 0.75 0

Real World Quality Improvement for Opioid Treatment 
Programs OD01 0 0 0.75 0.75 0.75

Prioritizing Patient Safety Projects Using A Multi-Criteria 
Decision Making Approach in Healthcare OD02 0 0 0.5 0 0.5

How Can Motivational Interviewing & QI Enhance Care 
Navigation & Patient Safety? OD03 0 0 1 1 1

Floundering, Functioning or Flourishing: Positive 
Psychology Can Help Patient Safety Professionals

OD04 0 0 1 0 0

Promoting Psychological Safety in Healthcare 
Organizations OD05 0 0.25 0.25 0.25 0.25

Broadening the Definition of Harm: Assessing the 
Emotional Impact of Harm in Healthcare OD06 0 0 0 0 0.5

Creating a Learning System to Promote Patient and 
Workforce Safety OD07 0.75 0.75 0.75 0 0.75

Advancing Safety and Enhancing Your Career: The Certified 
Professional in Patient Safety Credential OD09 0 0.5 0.5 0 0.5

Health Equity as a Safety Imperative
SP01 0.75 0 0.75 0 0.75

Promoting Professional Accountability across Multi-
disciplinary teams. A Peer-to-peer Approach SP02 0.75 0.75 0.75 0.75 0.75

Transforming Diagnostic Safety from the Bronze Age to a 
Golden Era: Innovative Approaches for Measurement, 

Feedback and Benchmarking
SP03 0.75 0.75 0.75 0 0.75

Sunrise Session: Revisiting the Annie Story: Eight Years 
after the Serious Safety Event (That Inspired the Video)

SRHF1 0.75 0.75 0.75 0.75 0

It’s About Five Behaviors , Not Five Rights : Using A Just 
Culture Framework to Drive Fair Accountability in Complex 

Workplaces 
SRJC1 0.75 0.75 0.75 0.75 0

Leverage Model for Improvement, Co-design, and Scale-up 
to Preserve Patient and Family Engagement VA01 1 1 1 0 1

Using Lean to Improve Safety and Reduce ED Boarding for 
Psychiatric Patients VA02 0 0 1 0 1

Health Equity Considerations for Patient Safety
VA03 1 1 1 0 1

Harness the Power of LEAN Tools to Streamline Clinical 
Roles and Reduce Hospital Acquired-Conditions VA04 1 1 1 0 1

Flipping the Paradigm: Patients as Faculty in the Diagnostic 
Errors in Medicine Conference VB01 0 0 0 0 1

Safe Practices to Reduce CPOE Alert Fatigue through 
Monitoring, Analysis and Optimization VB02 0 1 1 1 1
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Reducing Readmissions Using a Common Cause Analysis 
Approach VB03 0 1 1 1 1

Seeing an Old Problem With New Eyes: Confronting 
Assumptions to Reduce HAPI VB04 1 1 1 0 1

Supporting Transgender Patients in Healthcare
VC01 0 1 1 1 1

Applying the IHI Framework to Improve Joy in Work
VC02 1 0 1 0 1

Building and Sustaining an Organization Wide Reducing 
Restrictive Practice Improvement Program VC03 0 0 1 0 1

A missing piece to CRPs (Communication and Resolutions 
Programs): Addressing the emotional toll of patients and 
families following adverse medical events and/or medical 

VD01 0 0 1 0 1

Driving a Culture of Associate Safety through High 
Reliability VD02 1 1 1 0 1

Patient Safety Program Redesign Using IHI's Sustaining 
Improvement and Psychology of Change VD03 0 1 1 0 1

A VA Medical Center’s Journey to High Reliability: 
Perspectives from Frontline Staff to Leadership VD04 1 1 1 0 1

Telemedicine: Co-Designing Care for the Future, Not Just 
for the Pandemic VW01 2 2 2 2 2

Redesigning Systems with Black Women: Doula-Hospital 
Partnerships and Patient-Centered Simulators VW02 0 0 2 0 2

Physician Nursing CPPS Pharmacist
Quality 

Professional 
(CPHQ)

43 34 57 16.75 50.5

Total Credits by Profession


