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IHI Patient Safety Congress Continuing Education Credit by Session

Quality
Session Code Physician Nursing Pharmacist Professional
(CPHQ)
IWO01 CPPS Review Course 6 6 6 6 6
Demonstrating the Application of Human Factors and
IW02 Systems Safety Principles: Thinking Differently About 4.5 4.5 4.5 0 4.5
Patient Safety
W03 Getting Diagnostic Sfe\fety mtq the Primetime Slot — A World 45 45 45 0 45
Café Immersion Workshop
W04 Patient Safety Fundamentals: BU|Id|n.g a Strong Foundation 475 475 475 0 475
To Lead Improvement in Safety
KO How We Must Change the Trajectory of Safety 1 1 ] 0 0
Progress—It's Time For A Disruptive Change
SPO1 Hot Topics in Patient Safety Research: 2023 Update 0.75 0.75 0.75 0.75 0.75
Whole System Quality: A Unified Approach to Building
SS01 Responsive, Safe and Resilient Health Care System 0.75 0.75 0.75 0 0.75
AO1 Co-designing a Learning Collaborative to Reduce Diagnostic 1 1 1 0 1
Error
AO2 Avoiding the Clinical Equipment Land Mines-WellSpan 1 1 ] 0 ]
Health's Mission For Zero Patient Harm
AO3 Plan of Care Visits Engage Patients and Caregivers in Co- 1 1 1 0 1
Producing Safe, High-Quality Care
AO4 Taking a Stand: Implementing a Patient/Visitor Code of ] 1 ] 0 1
Conduct
AO5 Leader Presence and Positivity as the Foundation for a 1 0 ] 0 1
Culture of Safety
AO6 Kindness isn’t Just About Being Nice: the Impact of Incivility 1 1 ] 0 ]
on Safety and Methods to Improve it
B0 Closing the Loop - Preventmg Deléyed, Missed and Incorrect 1 1 1 0 1
Diagnosis
B02 Forging New Territory to Advance Equity in Patient Safety 1 1 1 0 1
A Framework for Safety Culture Improvement Through
B0O3 1 1 1 0 1
Human Centered Event Management
B04 Addressing Workplace Violence: Heglthcare Staff Safety - ] 1 ] 0 1
A Culture of Caring
Integrate an Equity Informed High Reliability Framework to
B0O5 . . 1 1 1 1 1
Improve Safety, Experience and Equity
SP02 Engaging Patients to Improve Diagnostic Safety 1 1 1 0 1
The Psychometrically Valid and Reliable TeamSTEPPS® for
Co1 . . - 1 1 1 0 1
Improving Diagnosis Team Assessment Tool
02 Equity & Safety: Embedding Soqal Determinants into Cause 1 1 ] 0 ]
Analysis
Humanistic Charting: Empowering Patients and
Co3 o . 1 0 1 0 1
Communities to Improve their Healthcare




Quality

Session Code Physician Nursing Pharmacist Professional
(CPHQ)

Co4 Workplace Justice as a Strategic Priority: A Case Study 1 1 1 1 1

Nursing Led Professionalism and Teamwork: A Peer to Peer

Co05 Approach 1 1 1 1 1
Leading for High Reliability During COVID-19: A Pilot Quality
C06 - 1 1 1 1 1
Improvement Initiative
At the Crossroads of Safety and Health Equity: Imperatives
K02 and Actions for Identifying and Eliminating Harm from 1 1 1 1 1

Inequities

The HHS National Action Alliance to Advance Patient
SS02 Safety: A Sunrise Listening Session with HHS Leaders 0 0 0 0 0

Strengthening our Resilience - Implementation of Safer

SP03 Together: A National Action Plan to Advance Patient Safety 0 ! ! 0 0

Incidental (Actionable) Findings Management: Integrated
D01 . . 1 1 1 0 1

Program to Prevent Delayed Diagnosis

In Safe Hands: Systemwide Implementation of Real Time

D02 . . 1 1 1 0 1
Problem Solving to Decrease Serious Events
D03 Preventing Bias and Inequities through Analysis and ] 1 ] 1 ]
Learning from Patient Safety Events
Reducing Workplace Violence by Proactive Management of
D04 I . 1 1 1 0 1
Psychiatric Patients

Highly Reliable Safety Culture: Diagnosing and Combating

D05 ; 1 1 1 1 1
Nonconformity.
Adding a Diagnostic Safety Lens to Maternal Mortality
EO1 . 1 1 1 0 1
Reduction Efforts
E02 Medication Safety in the Safety Net 1 0 1 0 1
03 Evaluating Structural Barriers to LGBTQIA+ Healthcare 1 0 1 1 ]
Access
E04 Creating a Culture of Safety for Healthcare Workers and ] 1 ] 1 1
Patients: Joy in Work and Leader Rounding

E05 Roadmap to Healthcare Safety for Massachusetts: 1 1 1 0 1

Improving Safety Across a State’s Continuum of Care

K03 The Power of Storytelling on Mental Health 1 1 1 0 0




