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Electronic Health Record Resources for

Age-Friendly Health Systems: Epic

4Ms Strategy Handbook for Implementation in Epic

This document guides you through the decision-making and
set-up recommended for creating tools that are dedicated to
supporting your organization with assessing and addressing a
set of four evidence-based elements of high-quality care known
as the 4Ms— What Matters, Medication, Mentation, and Mobility
— for an aging population. It is best suited for technical staff at
your organization that manage implementation into your
electronic health record (EHR) system.

Access the handbook here.

Webinar: Epic for Age-Friendly Health Systems

This webinar reviews the recommendations from a committee
of organizations using Epic who have incorporated the 4Ms into
their workflows to care for older adults. It also reviews the
design for a new 4Ms summary report in Epic’s Foundation
System. This discussion is primarily intended to support IT
analysts, focusing on how to configure Epic to support the 4Ms
workflows. Clinicians who are working specifically on age-
friendly interventions may also be interested.

Access the webinar here.
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These resources are the
culmination of a working
group of Age-Friendly
Health System Participants
convened by Epic. An active
Epic UserWeb account is
necessary to access these
materials. For assistance,
please reach out to
userwebsupport@epic.com.

Further Resources

For additional resources,
including guidance for
implementing Age-Friendly
Health Systems in Epic and
other EHRs, visit
ihi.org/AgeFriendly.
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