Age-Friendly Health Systems Institute for

Healthcare

Quickstart Style Guide Improvement

Thank you for taking the time to review this guidance. By using consistent language and imagery, you support
the growth of the Age-Friendly Health Systems movement to improve care for all older adults. You can help to
build connections and a shared way of communicating.

Writing about AFHS

e Age-Friendly Health Systems (capitalized) is an “initiative” or “movement” (not capitalized) as opposed
to a project, program, model, etc.

e The focus of the initiative is called the 4Ms Framework of Age-Friendly Care, the 4Ms Framework of an
Age-Friendly Health System, or simply the 4Ms Framework — capitalized, no space or apostrophe or
quotation marks.

¢ Always hyphenate “age-friendly.” Capitalize references to the initiative, such as “Age-Friendly Health
Systems.” Use lowercase for descriptions: “providing age-friendly care.”

Overall Messaging

e Integrate equity throughout your communication, just as you integrate it into your implementation of
the 4Ms.

e Ask whether older adults will see themselves in the images and words you choose (e.g., health status,
disability, age, gender, race/ethnicity, culture, income, household/family size or solo aging status, use
of assistive devices, etc.).

e Above all, seek to partner with the older adults and care partners/caregivers who you serve to design
messages that are clear, relevant, and representative.

4Ms Framework

. What
You may download two versions of the 4Ms Framework Matters I oo
graphic from ihi.org and use them for related work. You Flomc nons o mese,
may use these graphics in their entirety. You do not need Medication
to ask for permission. Please do not change or edit the e caton G et e Wt
graphics. e

. . . Mentation
For more resources and style guidance, including Mentation e oo ek
downloadable graphics and messaging principles for [ s of e
communicating with and about older adults, refer to the Lo 5 A E_nmmmmdummfemq

) ealth Systems day in orider 1o maintain function and do
full style guide. et
Note: These graphics and images may be undergoing a
slight update in the near future. Please return to this
guide or visit www.ihi.org/AgeFriendly for the latest materials.
1 (. Age-Friendly Health Systems is an initiative of The John A. Hartford Foundation, the Institute for Healthcare
Age-Frlendly \ ) Improvement, and the American Hospital Association.
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