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CPHFH Sponsorship Request: Expenses and Benefits 
Overview 

Expense Worksheet 

Expense Guideline Estimated 
Cost 

CPHFH Review 
Course 

Optional but recommended for exam preparation. Available 
online via IHI. 

$449 

CPHFH Practice 
Exam Fee 

Optional but recommended for exam preparation. Available 
online via IHI’s testing partner, PSI. 

$99 

CPHFH Exam Fee Standard fee for the certification exam. Available online via 
IHI’s testing partner, PSI. 

$549 

Total Cost to Pursue CPHFH $1,097* 

*If there are others interested in certification at our organization, volume discounts could apply. 

 

Benefits Worksheet: Your Organization’s Benefits 

Specific Needs How CPHFH Meets the Need 

Strengthen risk management 
practices 

CPHFH covers assessment, design, and improvement domains 
essential for safety transformation. 

Advance systems thinking 
practices 

Certification validates competencies related to systems thinking 
and design and human factors. 

Support strategic initiatives CPHFH aligns with national human factors standards and 
improvement frameworks. 
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Benefits Worksheet: Additional Benefits 

 
• Health Care Leadership Confidence: Leadership is assured teams are capably skilled to 

effectively manage complex health care environments through a deep understanding of human-
system interactions. 

• Skills to Improve Team Performance: Certification affirms competence in applying human 
factors principles to streamline and optimize team interactions and workflows for more 
efficient and effective health care delivery. 

• Enhanced Patient Safety: Health care professionals with human factors credentials use their 
knowledge to enhance patient outcomes, minimize errors, design safer systems, and reduce 
adverse events. 

• Professional Recognition: This certification validates specialized knowledge in human factors, 
distinguishing professionals as highly valued experts in creating user-centered and safer health 
care systems. 

• Career Advancement: Human factors in health care certification opens doors to roles that 
require expertise in system improvement and human factors, positioning professionals for 
leadership and specialized positions within healthcare organizations.  

 


