Institute for
Healthcare
Improvement

Certified
Professional in
Human Factors in
Healthcare

Certificant List

Updated September 2026
ihi.org/cphfh



CPHFH Certificant List

CPHFH Certificants

Individuals who attain the Certified Professional in Human Factors in Healthcare credential
represent a group of committed professionals from across healthcare who are determined to
advance the human factors field.

The Certified Professional in Human Factors in Healthcare (CPHFH)™ credential distinguishes
healthcare professionals who meet the competency requirements in the areas of human factors
engineering, and who demonstrate the ability to apply this knowledge to effectively plan and
implement human factors initiatives. Candidates may include human factors professionals,
clinicians, non-clinical healthcare workers, executives, and other professionals with the requisite
background. These professionals may work in a variety of settings, including but not limited to,
hospitals, health systems, the home, ambulatory and other outpatient settings, academia, the
community, and providers of service to the health care industry. The CPHFH is open to
candidates from the United States as well as practitioners outside of the US.

List of CPHFH Certificants

Congratulations to all candidates who have passed the CPHFH examination to date. The
Certified Professional in Human Factors in Healthcare credential attests to your professional
competency in human factors science and application. The credential is valid for three years,
after which time CPHFH Recertification is required.

Please note: All new CPHFH certificants will be listed during the month following your exam
pass date. Certificants may opt out of public listing by request, but their status may still be
verified by contacting the certification office (certification@ihi.org).

CPHFH Certificants: United States

Arizona
Oana Stratman

California
Juliette Brinks
Jason Cheng
Julia Choi
Tara Cohen
Allison Duke
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Tiffany Mcelvy

Alyssa Mickelson
Jennifer Murray
Grishma Patel Bhavsar
Alexandra Perreiter
Nicholas Rieken

Ranijit Kali-Rai

Miriam Schwartz
Tametha Stroh

Nellie Zargaryan

Colorado

Teresa Boynton
Michelle Fennell

Connecticut
Robin Lynch
Ashley Morytko

Delaware
Steve Mrozowski

Florida

Brian Dummett
Candi Nichter
Camille Rey
Myka Whitman

Georgia

Erna Clarke

Ellen Evans

John Hudson Garrett, Jr.
Mariana Gattegno
Andree Neddermeyer

Hawaii
Donna Sinclair
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Illinois

Bonny Chen
Manushi Desai
Charlene Hope
Colleen Pospishil
Amy Sarver

Indiana
Ashley Bostwick

Louisiana
Shaun Warren

Massachusetts

Sarah Belanger
Alyson Cooper
Jeffrey Durney

Trisha Flanagan
Abigail Harte-Williams
Patricia McGaffigan
Patricia Oshea
Mohamed Sarg

Dana Siegal

Maryland

Joy Baldwin

John Chessare

Priscilla Ebone

Odessa Englehart

Rollin J. “Terry” Fairbanks
Hussain Pervaiz

Maine
Tara Long

Michigan

Megan Dangler
Elizabeth K. Galinsky
Leah Konwinski
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Missouri

Nancy Bodet
James Caldwell

Montana
Marcy L Parsons

New Hampshire
David Guiney
Hannah Sharp
Judith Williams

New Jersey

Florence Kocher
Paul Lambrecht
Jennifer Schreiber

New Mexico
Mary Schimmel

New York

Tara Gerstacker
LilyAnn Jeu
Olivia Lounsbury
Zoe Pruitt

Kate Walders

Ohio

E. Miriam Balkin
Maria Giannakos
Theresa Zimmerman

Oregon

Lorraine Barry
Susan Gidding
Brenda Trikha
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Pennsylvania
Michelle Bell
Brianne Catlin
Carolyn Davidson
Alexis Forrester
Rebecca Jones
Jean Kim

Ethan Larsen
James Won

South Carolina
Kenneth Catchpole

Korby Miller
Texas
Annierose Joy Abogadie

Jodi Blackledge
Lindsay Bruckman
Douglas Cagle
Elizabeth Davis
Sheranda Fesler
Frank Filipetto
Debbi Garbade
Miranda Hancock
Michelle Jackson
Cynthia Lightner
Carol Lindsey
Claire Mackowiak
Stephanie MacVeigh
Jana O'Hara
Nelson Tuazon
Rizwana Virani

Vermont
Meaghan Caravan
Timothy Pay

Virginia

Karen Blakemore
Rebecca Butler

Lesley Hellgeth

Sarah Henrickson Parker
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Stephanie Nadasi
Rebekah Randall Lulow
Raj Ratwani

Bryana Reilly

Washington
Jonathan Stewart

Wisconsin
DeeDee Baka
Amy Graske

Greg Kebbekus
Kathy Leonhardt
Clement Quella
Joy Rivera
Matthew Scanlon
Sarah Yale

West Virginia
Stephen Chambers
Maria Cumpston
Ashley Griffith

CPHFH Certificants: International

Australia
Scott Santinon

Canada
Courtney MacDonald

Ecuador
Francisco Guillermo Cueva Navarrete

Egypt
Sherihan Moustafa Salman

Hong Kong
Brian Leung
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Ireland

Mirza Aun Muhammad Baig
Anabela Serranito

New Zealand
Rebecca Marquis

Qatar
Joanna Marie Alvaro Elizalde
Thankam Varghese Panicker

Saudi Arabia

Saud Alotaibi
Khaled Alnafee

lyad Eid

Maha Elalfy

Lojain Khalid

Rabie Kilan
Makkiyyah Majrasha

United Arab Emirates
Raya Al-Zayadeen
Rabih Dabliz
Johanan Daniel
Amnish Ravindranath
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